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Capital Markets Authority and Uganda Retirement Benefits Regulatory
Authority

UNIT TRUST LIFE
COVER
CLAIMS FACT SHEET

To make a claim, submit the following documentation to lifeclaimsulc@oldmutual.co.ug
Once all the required are received, claims will be paid within 2 working days.

Life Care
Claims

Claim form to be completed by the named Next of Kin to capture their
banking details as we may not have these

Next of Kin Identification

LC letter

Police report for Accident-related deaths.

An official death document clearly stating the cause of death from a
responsible institution (e.g., district or hospital)

Any other evidence as may be required.

Safe Scholar
Claims All requirements for death claims apply.

Lifetime
Claims

Claim Notification through: A medical report showing the medical condition
and diagnosis date

Police report for Accident-related claims.

N.B: The amount payable is predetermined based on granted benefit at the date of death, and not the date of claim
submission.
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